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Software Installation

Installing S500 Power Monitor Software
1. Open NeoPhotonics folder provided by NeoPhotonics.

2. Choose installer folder->SETUP.EXE
S ’ e IR

([T setup.exe 2016/3/22 165

3. A welcome window coming out, click next.

-E_'-]) NeoPhotenics $300 Menitor Setup

Welcome
‘wWelcome to the installer for NeoPhotonics 5500 Monitor 1.0.

It iz ztrongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, pleasze click Cancel,
close the programs, and run this setup again.

Othenwize, click Next to continue.

< Back (| Mext » Cancel

4. Input user information, then click next to proceed.

E-]) MeoPhotonics 500 Monitor Setup

NeePhotonics

Enter your user information and click Mest ta continue.

Hame:

Drarren

Company:

l < Back ] l Mext > J ’ LCancel

5. Select install directory, then click next.
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= NeoPhotonics $500 Monitor Setup @

Installation Folder N E‘ photon ics

Wihere would wou like HeoPhotanics S500 Manitar to be installed?

The software will be inztalled in the folder listed below, To zelect a different location, either type in a
new path, or click Change to browse for an exizting folder.

Install MeoPhatonics 5500 Monitor to:

C:%Program Files [+86]“MeoPhotonics 5500 Monitor

Space required: 76.2 MB

Space available on selected dive: 18.01 GB

l < Back l | Mest = | [ Lancel ]

6. Select short cut folder information, then click next
{j} MeoPhotonics 500 Meoniter Setup @

NeePhotonics

wihere would wou like the shortcuts ta be installed?

The shortcut iconz will be created in the folder indicated below. If you don't want to uze the default
falder, you can either type a new name, or select an existing folder fram the list.

Shortcut Folder:
MeoPhotanics 5500 konitor -

@ Install shortcuts for curent user anly

71 Make shorteuts available to all ugers

< Back l | Mest » | ’ Cancel

7. Click next to continue.
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,:’_]) MeoPhotonics £500 Monitor Setup @

Aoady o It NeePhotonics

“f'ou are now ready to install MeoPhotonics S500 Manitor 1.0

The installer now haz enough information to install MeoPhotonics 5500 Monitor on pour computer.

The following settings will be used:
Inztall folder: C:A\Program Files [«86]“MecPhotonics S500 bManitor
Shortcut folder:  MeoPhotonics 5500 Monitor

Please click Mest to proceed with the installation.

[ < Back l | Hewut » | ’ LCancel

8. Click finish to complete the installation.
=) NeoPhotonics 5500 Menitor Setup @

Installation Successful

The MecPhotonics SHO0 Monitor 1.0 inztallation is complete.
Thank, you for chooging MeoPhotonice S5O0 Manitorl

Pleasze click Finish to exit thiz installer.

SO0

<Back | | Emsh ] [ Conce

9. After program installed, you can find the files of USB Driver and NeoPhotonics S500 Power

Monitor Software in the installation directory.

1) Libfiles
The folder contains the all the lib files related to development.

2) Manuals
The folder contains the relative document, including programmer guide and operation
manual

3) Samples
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The folder contains the source code sample provided by NeoPhotonics.

4) USB_Driver

The folder contains the S500 device install driver.

=i fizni 1A i) s

| Lib files 2016/3/22 1657 MAHE

| manuals 2016/3/22 16:57 w4

1) Samples 2016/3/22 1657 It

| Uninstall 2016/3/22 1719 It

|| USB_Driver 016/3/22 1657 Witk
|HE| NeoPhotonics 5300 Power Monitor.e.,  2016/3/22 1529  [GHiERE 542 KB
SS00API_NEQ.Il 20167322 8:55 DLL 244 267 KB
) uninstallexe 016/3/22 17:10 AR 1,310 KB
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Install Drivers for Windows XP / Windows 7
Note: Driver needs to be installed for every new Series 500 device connected.

1. Plugin NeoPhotonics S500 Monitor. If Found New Hardware Wizard window pops up skip to

step 7.
2. Right click on My Computer and select Properties.
3. Select the Hardware tab.
4. Select Device Manager.

System Properties g]

SystemPlestore | AutomaticUpdates | Remote |
General ComputerName | Hardwate | Advanced |

Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the

properties of any device.

Divers
[k Diver Sianingets you ek sure tha nstaled divers sre
4 compatible with Windaws. Windows Update lets you set up
how Windows connects to Windaws Update for diivers.

[ Diiver Signing ] [ Windows Updte

Hardware Profies
s Hardware profiles provide a way for you to set up and store
&2l iferent hardware configurations.

Hardware Profiles

5. Click the + icon next to “Other Devices” and select “MSP430-USB Example”.

Fie Acin Vew Hep

+ B FS 2@ A =xRE

% G D€ ATAJATAP]coclers

& & rebords

% 75 e et peing s
 veneas

% OE smpe
1 3 pars (COM LPT)

@ @ pracesioes

@) Soune, e nd gaws crvrolers
5 5 System deices

1 8 LiiversslSeial s covrllers

6. Right click “MSP430-USB Example” and select “Update Driver”.

5, Device Manager [9]=1
Fie Adin Vew Heb

o B ESRED A xRS

b DVDICD-ROM drves

+ & Funan Inteface Devices

+ {2 IDE ATAIATAPI contrakes
4

5 Keybourds
5 Mo ndcter pontng dovices
o Monkees
9 Nk deters
4} Ot devies
v
+ @ Proces Disable.
.9 Urinstel
2 Scan or herchuare changes

Properties

Lourches the Mardmere Updte Wizard for the seected device.

7. This will bring up New Hardware Update Wizard. Select “No, not at this time” and click Next.
8. Select “Install item from a specific location” and click Next.
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Select “Include this location in the search” and browse to the folder where the driver is located.
The driver for the Series 500 is located in the Driver subfolder within the NeoPhotonics folder
sent with the software. (Example C:\Program\USB Driver). The driver will be the file
“1CDC_descTool.inf”. Once the folder has been selected click Next.

Hardware Update Wizard

Please choose your search and instalistion options.

2 Search for the best diver in these locatons
Use the check bases below 10 fent o expand the dels seasch, which inchaes kocal
patn T

] Search somavable medss fappy. COROM .|
(9] inchude ths locaion i the seach

C \Pogram\USB Drwer v | [Bome

© D seasch | wll choose the dives 1o intal

Chaote i coon o slct o device ivs b a k. Wi s ot gaanion ot
the diiver you choose wil be the best maich for your har

[ cBack [ New> | [ Come |

10. A window will pop up asking you to authorize the driver installation. Click Continue Anyway.

Hardware Installation

1 } The software you are installing for this hardware:
.
Virtual COM Port (CDC)

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] I STOP Installation

11. Once the driver has installed the following window will pop up. Click Finish.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has frished installng the software for

3 Virtual COM Port (CDC)

Cick Firish to close the wizard,
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NeoPhotonics S500 Power Monitor Program
Warning: Make sure the license file must be put in the “NeolLicense” folder.

Startup
1. Plugin all NeoPhotonics S500 devices prior to starting the program.
2. Navigate to directory that you installed the software (default is on start menu) and double click
the executable(Neophotonics S500 Power Monitor)

i
- ER ’ e 15 s

Lib files 2016/3,/22 16:57 priti= g
rnanuals 2016/3/22 16:57 Trfda
Samples 2016/3/22 16:57 e
Uninstall 2016/3,/22 17:19 prili= g
JB—Friver 2016322 16:57 A

Ne# MecPhotonics 5500 Power Monitor.e...) 2016/3/22 15:20 R FiERE

= SSU0RPTNEO 2016322 8:55 DLL 3%

) uninstall.exe 2016/3/22 1710 ReFigR

3. A Splash screen shown below would be pop up to indicate the program is scanning all the
plugged in S500 prior to main frame coming out.

Scanning S500 devices,
please wait...

4. Program would find all the plugged in S500 devices and show the license status for each device
on main frame screen, the licensed device show “Licensed” in green back color, other show “Not
licensed” in red back color. (see following picture).
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EKenPhotunics 5500 Power Nonitor ¥1.0

" (2]
NEoPhoton Ics Power Serial dumber  Wavelength(nm) Power Serial Number  Wavel ength{nm]

Innovation through Integration 1 | \ \ v\ | v| 13 \ || v| \ v|

Basic Controls:
Continous 5ampling

. 3 A hd 15 b4 v
_— — | IR m—] | |
] I

9 | v 18

2| || 3 | o 1 || | | ]

Log
] Log Data 5] || 3 | 83 17| || | | 3

Fi | [ES N [i 5 | v o I g | g
Devices-Status———___ 7| || 9 | vl s || ¥ | 3

Serial Humber Status

8 | || v | v| | vl | v
| Y e e Y e T

10 | || 9 | ¥ 2| || | | ]
| || # | v & I | | 3
¢ | o | 1z || 9 | o 2 || | | ]

5. The software support up to 24 devices to make measurement simultaneously. Each licensed
serial number showed in one drop-box.

Ellenl’hntnnics 5500 Power Nonitor V1.0 |z‘
. ®
NEOPhoton Ics Power Senal Number  WavelLength(nm) Power Serial Number ~ WaveLength{nm)
Innovation through Integration 1 v| [ vl 13 | v | v|
Basic Controls:
Continous 5 ampling 2 ‘ ‘ ‘ v| 1 ‘ ‘ ‘ v‘ | v|
R 3 v vl 15 v v
e g | BC _@sCC_WC_@
‘ | d | v | ) | d
Log
[ LogData 5 | dl | v 1| | ) |
- Y — | w—
Devices Status: 7] I ¥ | v 19 I ¥ | v
Serial Humber Status
: 8 | d | v » | ) | d
) | dl | v = | | | ’
0 | | v 2| | ) | d
" | d | v 5 | 4 | d
¢ of | w2 | d | v | | ) | d

Basic Controls
1. Continuous sampling
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1)

The Program would go to the continuous sampling status once the program main screen

Status: @

Stop continuous sampling stops sampling, then name of “Stop” would change to “Start”.

coming out. The status showing means continuous ampling

Click “Start” button to start to continuous sampling again. The status showing

Status: @

means sampling stopped

The software support to record the measurement data into a file. Checked the “Log” box to
start record the data the log file.

The program takes data in order of channel number (1,2,3 and so on). This means that the
more channels you are monitoring the longer it will take to refresh each individual channel.

" Data.txt - Notepad =RACE X
File Edit Format View Help
DATE REC TIME REC SERIAL NO P (dBm) WAVE Z
08/27,/2013 9:16:28 aMm 111111111 -8.15 1550
08/27/2013 9:16:28 AM 1234567E9 -34.02 850
08/27/2013 9:16:28 aMm 111111111 -8.15 1550
08/27,/2013 9:16:28 aM 123456789 -34.00 850
08/27/2013 9:16:29 AM 1111131313111 -8.12 1550
08/27/2013 9:16:29 am 123456789 -34.00 830
08/27,/2013 9:16:29 aM 111111111 -8.12 1550
||08/27 /2013 9:16:29 AM 123456789 -34.02 &850
08/27/2013 9:16:29 am 111111111 -8.12 1550 |
08/27,/2013 9:16:29 aM 123456789 -34.02 830
08/27/2013 9:16:29 AM 1111131313111 -8.15 1550
08/27/2013 9:16:29 AM 123456789 -34.02 850
IOB/E?/EOIS 9:16:30 aM 111111111 -8.12 1550
08/27/2013 9:16:30 AM 123456789 -34.02 &850
08/27/2013 9:16:30 AM 1111131313111 -B.12 1550
08/27,/2013 9:16:30 aM 123456789 -34.02 830
08/27,/2013 9:16:30 am 111111111 -8.12 1550
IOE/E?/EOIB 9:16:30 AM 123456789 -34.02 850
08/27,/2013 9:16:30 am 111111111 -8.12 1550
08/27,/2013 9:16:30 am 123456789 -34.00 &30
08/27/2013 9:16:31 AM 1111131313111 -8.12 1550
08/27,/2013 9:16:31 am 123456789 -34.00 850
08/27,/2013 9:16:31 am 111111111 -8.12 1550
08/27/2013 9:16:31 AM 1234567E9 -34.02 850
08/27/2013 9:16:31 am 111111111 -8.12 1550
08/27,/2013 9:16:31 am 123456789 -34.02 830
08/27/2013 9:16:31 AM 1111131313111 -8.12 1550
08/27/2013 9:16:31 am 123456789 -34.02 830
08/27,/2013 9:16:32 aMm 111111111 -8.12 1550
08/27/2013 9:16:32 AM 1234567E9 -34.00 &850
08/27/2013 9:16:32 amM 111111111 -8.12 1550
08/27,/2013 9:16:32 aM 123456789 -34.00 850
08/27/2013 9:16:32 AM 1111131313111 -8.12 1550
08/27/2013 9:16:32 am 123456789 -34.02 830
08/27,/2013 9:16:32 aM 111111111 -8.12 1550
IOB/Z?/2013 9:16:33 AM 123456789 -34.02 &850
l 4 3

3. Select device to measure

1)

2)

Choosing the serial number and selecting wavelength in wavelength drop box means to
choose this device to start measurement

If you want to stop taking data on a certain channel you must select a blank serial number
from the drop down menu
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Devices Status
Display the licensed status for all the plugged devices. Make sure the license files should put in
the “Neolicense” folder.

Tips and Troubleshooting

Measuring Multiple Wavelengths with Single Monitor
e If a NeoPhotonics monitor was purchased calibrated at multiple wavelengths it is possible to

cycle through the calibrated wavelengths in the program. It is possible to select the same serial

number in different channels. Be aware that using a single monitor to measure multiple
wavelengths will slow down the refresh rate of the program due to reconfiguration between
measurements at each wavelength.

Troubleshooting the Software

e Do not run multiple NeoPhotonics software applications simultaneously on the same computer
or power monitor.

e Ensure that the monitors attached to the computer are registered to the software in use.

e Check that the log data code being entered is the correct code corresponding to the specific
software serial number in use.

e Ensure that monitors are attached to an active USB port.

e NeoPhotonics does not support 3" party USB hubs but if an external USB hub must be used,
make sure that the hub is powered externally. Do not daisy chain/string together multiple
Series 500 monitors to single powered USB slot on a computer.

e Do not rename COM ports in windows. Doing so may result in multiple monitors having
duplicate names.

e If errors persist: unplug all monitors from computer, exit program. Then plug in monitors and
restart program.
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